Indopmaniss Ha BUKOHAHHS BUMOT
IHono:xenns npo iHpopmaniiine 3a0e3nedeHHS KPEeAUTHUMH CNIJIKAME CIOKMBAYiB 100 HAIaHHSA
¢inancoBoOI MOCIYIH i3 3a/1y4eHHsI KOLITIB Ta 0aHKIBCLKHUX MeTAJIB, 10 MiJISAral0Th MOBEPHEHHIO,
sKe 3aTBepeHo noctanoBoto [Ipasninusa HamionansHoro 0anky Ykpainu
Big 05.09.2025 Ne 112

1. Bknagu (meno3uTd) HE € TAaHOBMMM BHECKamMH, 10 (DIHAHCOBOI TOCITYTH 13 3alydyeHHS
KPEJIUTHOIO CIIJIKOK KOINTIB Ta OaHKIBCBKMX METalliB, IO IiUISTalOTh ITOBEPHEHHIO, HE HAJICKUTH
MPUHOM (3ATydeHHS) KPEAUTHOIO CIIJIKOIO BiJl WICHIB KPEIUTHOT CIIJIKY MaiOBUX a00 1HITUX BHECKIB.

2. 3anydyeHHs BKIaAy (AEMO3UTY) 3MIMCHIOETHCS JIUIIE Bijl YICHIB KPEIUTHOI CITIITKH.

3. Bkuag (meno3ut) He Moke OyTH TepeBeNeHU y MailoBUH BHECOK, a MalOBUI BHECOK Ta 1HIII
BHECKH WIEHA KPEIUTHOI CIIIJIKM HE MOXKYTh OyTH NEpeBeICH] y BKIIAJ (JCTIO3UT).

4. 3any4eHHs] KPeIUTHOIO CITUIKOIO BKJIA/IIB (JETIO3UTIB) WICHIB KPEIUTHOI CIIUTKH, HApaxXyBaHHS Ta
BUILJIaTa KPEAUTHOIO CITUIKOIO MPOIEHTIB 32 BKJIaJaMH (JETO3UTaMH), IIOBEPHEHHS KPEIUTHOIO CIIIKOIO
BKJIAJIB (ZIEMIO3UTIB) MOXE HE BiJOYBaTHCS 3 ypaXyBaHHSM TEpENiKy BHITAJIKiB, BU3HAYCHUX 3aKOHOM
Vkpaian «I[Ipo kpeauTHi cmigku» Ta moctaHoBor IlpaeminHs HartionanpHoro 6anky Ykpainu Big 06
oepesnsa 2022 poky Ne 39 “IIpo BperyiaroBaHHs JIsUIBHOCTI YYACHUKIB PUHKY HEOAHKIBCHKMX (DIHAHCOBUX
ITOCIYT, HEOAHKIBCHbKMX (DIHAHCOBUX TPYII, YYACHHKIB IJIATKHOTO PUHKY, KOJCKTOPCHKUX KOMIAHIA Ta
IOPUIMYHUX OCi0, SKi OTpUMAM JIIEH31I0 Ha HajgaHHsS OaHKaM TOCIAYT 3 1HKAcallii’, KON KpeIuTHa
CITIJIKA BTpavyae MpaBo Ha 3/I1MCHEHHS BIIMTOBITHUX JiH, 30KpeMa:

- KpeouTHa CIIIJIKa, 10 HAJa€ TMOCIYTH 13 3aJIy4eHHS KOINTIB Ta OAaHKIBCHKHX METAIiB, IO
MiJJISTal0Th TIOBEPHEHHIO, IOBUHHA TPUITUHUTHU 3ay4eHHS BKJIAJIB (ICTO3UTIB) MOYMHAIOUN 3 JIATH, 3
SKOi BOHA MiAnajae Xxoua O miJ 0JHY 3 TAaKUX O3HAK:

1) 3HaYeHHsT HOPMATUBY JOCTATHOCTI Kamitany nepuioro piBHs (H2), BcranoBnenoro I1onokeHHIM
PO TOPSJIOK PErYIIOBAHHS JUSUIBHOCTI KPEAWTHUX CHIJIOK B YKpaiHi, 3aTBEPKCHHM ITOCTaHOBOIO
[IpaBninua HarmionansHoro 6anky Ykpainu Bing 02 miotoro 2024 poky Ne 14 (31 3MiHamu), CTaHOBUTH
MEHIIIE HIXK IT’ITh BIACOTKIB;

2) KpeauTHa CIUIKA MPOTATOM ITSITH pOOOYMX JIHIB Ta OUIbIIE HE BUKOHYE 3aKOHHOI MUCHMOBOL
BUMOTH YJIeHa KpPEAMTHOI CIIJIKM IIOAO MOBEPHEHHS BHECKY (BKiany) (abo ioro wactuHu) Ta/abo
MIPOIICHTIB 3a 3000B’s3aHHSMH BIJMOBIHO JI0 YMOB JIOTOBOPIB 3aJlydeHHs BHECKIB (BKJaaiB) Ha
JIETIO3UTHI PaXyHKH.

HamionanbHuii 6aHK Mae TpaBO 3aCTOCYBAaTH A0 KPEIUTHOI CHUIKM 3aXOIM BIUIMBY / 3aXOAH
PaHHBOTO BTPY4YaHHs, 30KpeMa, OOMEKHUTH, TAMYACOBO 3a00POHUTH 3aTydaTH HOBI BKJIAIU (IEMO3UTH)
BiJl YWICHIB KPEJAUTHOI CITUTKH.

5. Bknaau (Ieno3uTH), a TaKOXK OKpPEMi BHECKH WICHA KPEIUTHOI CHUIKU BiIMOBITHO 10 3aKOHY
VYkpainn «[Ipo KpeauTHI CHIIKH» 3a 3asABOI0 CIIOKHMBada MOXXYTh OyTH CHpPsIMOBaHI Ha IOTAIICHHS
KpPEAHUTY Ta/ab0 MPOIICHTIB 32 HOTO KOPUCTYBAHHSI.

6. BinnosinHo 1o 3akony Ykpainu “TIpo cuctemy rapaHTyBaHHs BKJIaliB Qi3UM4YHUX 0Ci0” rapaHTii
®doHay rapaHTyBaHHS BKIJIAJIB (QI3UYHUX OCI0 HE MOIIMPIOIOTHCS HA KOIITH 3a BKJIAJOM (IEMO3UTOM) y
KPEAUTHIN CITIIIT.

7. Y KpeauTHIH CHUNLI BiICYTHI rapaHTiiHi (GOHAM YU KOMIEHCAIIHI CXEMH, 1110 3aCTOCOBYIOTHCS
BIJIMOBIJTHO JI0 3aKOHOJaBCTBA YKpaiHu 1010 (PiHAHCOBOI MOCIYTH 13 3aTydeHHs KOIITIB Ta OaHKIBCHKHUX
METaJIiB, MO MiJIATal0Th TOBEPHEHHIO.

8. YMoBU (BHMAIKH) 1 CTPOKH TOBEPHEHHS OOOB’S3KOBOTO Ta JOJATKOBUX MAOBHUX BHECKIB
YJIeHaM KPEIUTHOI CHUIKKH BCTAHOBIIOIOTHCS y MyHKTax 6.36 — 6.43 posminy VI craryry kpenutHOl
CIILJIKH.



9. YMOBHU Ta MOPSAIOK MPUITMHEHHS YJICHCTBA B KPEAUTHIN CHUIII, Y TOMY YHCII BUKIIOUCHHS 3
YJICHIB KPEAMTHOI CIIJIKM, BCTAHOBIIOIOThCS y myHKTax 4.10 — 4.13 pozminy IV craryry kpenntHoi
CITLJTKH.

10. CrioxuBay 3riTHO 3 3aKOHOJIABCTBOM Y KpaiHU Ma€ MpaBo 3BepHYTHCA 10 HarioHaibHOTO OaHKY
YkpaiHu SK perynasTopa pUHKY KPEAWTHHX CIIIJIOK, BKIIOYHO 3 MUTaHb 3aXUCTy MPaB CIOXHBAYiB
(h1HaHCOBHX TTOCITYT.

[Mocunanns Ha po3ain  “3BepHeHHs TpoMaasH’  odiuiiiHoro IHTepHET-peACTaBHUIITBA
HarmionansHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

[MocunanHsg Ha po3anl «3axWUCT TMpaB CHOXKHUBaudiB» Ha CTOpIHII odiniiiHoro IHTepHeT-
npeacraBHunTBa HamonansHoro 6anky: https://bank.gov.ua/ua/consumer-protection.

Konraktu HamionansHoro 60anky Ykpainu:

Anpeca Jlna nuctyBanHs: By [Hcturyrebka, 9, M. Kuis, 01601.

Jl1st motaHHs MUChbMOBUX 3BEPHEHBb TPOMAJISIH: Byl AHJIPIiBChKa, 1,

M. KuiB (mpuiiManHs 30iHCHIOETHCS depe3 mady Ui JOKYMEHTIB, IO
YCTaHOBJICHA B JIOCTYITHOMY JUIsI BiZIBITyBa4iB MICIIi).

Howmep xonTaktHoro Tenedony [0 800 505 240

Anpeca eleKTpOHHO]I MOIITH J1s enexTpoHHOTo 3BepHEHHS: nbu@bank.gov.ua

Anpeca BeOcaiiTa https://bank.gov.ua/

11. ¥ xpeauTHOI CIiNIKK JiI0Th HACTYIHI BUAM BKIIAJIB (I€MO3UTIB) (Hadalli 3a TEKCTOM - Bkian),
o 3aiyvae kpenutHa criika « TEPEBOBJIS»:

- «BKIIA [ CTPOKOBUM» — Bkian Ha CTpoK Bim | mo 12 MicsIiB BKIIOYHO, 3 BHUILIATOIO
MIPOIICHTIB TIOMICSIYHO , 3 TTPABOM JOBHECEHHS YacTHHU CyMH Bkitany, 6e3 mpaBa 3HATTS YaCTHHH CYMH
Bxrmanmy, HapaxoBaHi MpOIEHTH HE MOAalOThcs 10 Briamy, miniManpHa cyma Brxmamy 100 rpH,
MakcuMaiibHa cyma Bxitany 200000 rpH;

- «BKJIAZLT HA BUMOI'Y» — Bkiag Ha cTpok Bim 1 mo 12 MicslliB BKJIIOYHO, 3 BHUILIATOIO
MPOIICHTIB MOMICSYHO , 3 TPABOM JIOBHECCHHS YaCTHHHM CyMHU BKIajy, 3 MpaBoOM 3HATTSA YaCTHHHU CYMH
Bxrmanmy, HapaxoBaHi MpOIEHTH HE IOAalOThcs 10 Briamy, miniManpHa cyma Brxmamy 100 rpH,
MakcuMmaiibHa cyma Bkiamy 200000 rpH.

12. Tlopsimok HaJgaHHS TMOCIYTH 13 3aIy4eHHS KOIITIB Ta OaHKIBCHKHUX METaIiB, IO IMiJIATAIOThH
MOBEPHEHHIO BperynboBaHo y JlernosutHiil nomituil Kpenurnoi cninku « TEPEBOBIIS .

13. TMPUMIPHUM JOI'OBIP IIPO 3AJIYUYEHHS BKJIAJY (JEIIO3UTY) «BKJIAJ
CTPOKOBUI», .

- MPUMIPHUM JOI'OBIP IIPO 3AJIVUEHHS BKJIAJY (HEIIO3UTY) «BKJIAJ] HA
BUMOI'V»

14. Y xpeauTHi CIijIi BCTAHOBJICHO HACTYITHUN TOPSIOK BU3HAYEHHS Ta HapaxXyBaHHsI MPOICHTIB
Ha BUJH BKJIAJIIB:

1) mpouenTn Ha Bkian HapaxoBYOThCSA 3a (pakTUYHY KUTHKICTH JIHIB KOPUCTYBAaHHS KPEIUTHOIO
cninkolo Bkiazom, HapaxyBaHHS MpPOIEHTIB IOYMHAETHCS 3 HACTYNHOIO JHS MiCAs OTpUMaHHS
KPEAUTHOIO CIUIKOI0 Bkiany, a mpunuHseThes B IeHb NOBEpHEHHIO Briagy;

2) 0a3010 HapaxyBaHHsS IPOLEHTIB € TPOLIOBI KOIITH (PaKTHUYHO BHEceHI BxmagHukom 3a
JIOTOBOPOM;

3) mpoueHT Ha Bkiax HapaxoBYIOThCS B OCTaHHIHM JIeHb KOKHOTO MICSIS Ta B JIEHb MOBEPHEHHIO
Bxrnany;

4) MpOLIEHTHA CTaBKa BCTAHOBIIOETHCS OE3CTPOKOBO;

5) st iiel po3paxyHKy MPOICHTIB 32 BKiagoM BUKOPUCTOBYETHCS KAJICHIAPHUN PIK;

6) HapaxoBaHi IPOIIEHTHU HE J0Jal0Thcs 10 Bkiany (He momoBHIOWOTE cymMy Bkiany);

7) CTPOK BUILJIATH MPOIEHTIB — MICJIs HapaXyBaHHS,

8) croci0 yHeceHHs KOIITIB TOTIBKOIO, Yepe3 Kacy abo B 0e3roTiBKOBIii popmi;




9) BumIaTa MPOICHTIB 3A1HCHIOETHCS BKJIAJIHUKY TIOMICSYHO HE paHillle BU3HAYEHOTO Y JOTOBOPI
qrcia nepioay 3a sKuil 311HCHIOBANIOCH HAPAXyBaHHS .

KamiTami3zariss HapaxoBaHUX MPOIICHTIB HE TiepeadaycHa.

10) akrriiiHi mpomno3wuiii oo 3ary4eHHs BkiaiiB BiACYTHI .

11) mocepemHUIbKI TOCTYTH KPEAUTHOI CIIJIKKA Ta TPETiX 0Ci0, KOHCYNbTAIlIHI Ta 1H(GOpMaIliliHi
NOCITYTH KPEIUTHOI CHUIKH, OB’ SA3aHUX 3 HaJaHHSAM (piHAHCOBOI MOCTYTH (Iajii - CyNpOBiIHI MOCIYTH)
BIJICYTHI.

15. Kanpkynarop myis MOpIBHSHHS 3arajbHUX JOXOMIB 3a TOCIYrOI0 13 3aJydeHHS KOIITIB Ta
0aHKIBCHKUX METAJIIB, IO MiJISTal0Th MTOBEPHEHHIO

16. IIpotsirom m’sTé poOOYMX JHIB KpEOUTHA CIiKa 3000B’s3aHA, HA BUMOTY 4JICHAa KPEAUTHOI
cniaku (BKJIAIHUKA), HamaBaTh iH(GOpMAIli0 3 OOJIKOBOTO 3amucy (KapTKH) TaKOTO WICHAa KPEAUTHOL
CIUIKU 3a pe3ylbTaTaMy IMPOBEICHHs omepailii 3 BKIagaMu (Aerno3utamu) [mpuiiom abo MOBEPHEHHS
BKJIany (Zmemo3uTy)], a TakoX 1HIIY iH(OpMaIlilo 3 NMUTaHh BUKOHAHHS BKJIAIHUKOM Ta KPEIUTHOIO
CIIJIKOIO YMOB JJOTOBOPY MPO 3aJTy4eHHS BKIAAy (ICTIO3UTY).

17. IlpaBo crokuBava Ha MOBEPHEHHS BKJIAJY (JEMO3UTY) Ta HAPAaXOBAHUX HA HHOTO MPOLIEHTIB 10
CIUIUBY CTPOKY

Sxmo BinnmosinHo a0 JloroBopy mpo 3amydeHHs BKJIany (Iemo3uty) cyma Bxmany moBepTaeThbes
BknagHukoBi Ha HOTO BHUMOTY [0 CIUIMBY CTPOKY (TepMiHy), BHU3Ha4Ye€HOro y mwpomy Jlorosopi,
HapaxoBaHI TMPOLEHTH 3a IMM BKiagoM mepepaxoBylOTbCs 3 ModYaTKy nii 1mporo JloroBopy 3a
MPOLEHTHOIO cTaBkoto 10 % piuHuX.

BxilagHuk Mae mpaBoO JOCTPOKOBO B OJHOCTOPOHHBOMY MOpSAKY po3sipatu JloroBip mpo
3ay4yeHHs BKJIaAy (Ien03UTy) 3 AOTPUMAHHIM TaKUX MPaBHIL:

1) Bxknagnuk 3000B'13aHUI MOBIJOMUTH KPEAUTHY CIIJIKY MPO CBIlf HaMmip JOCTPOKOBO pO3ipBaTH
neit Jloroeip He mizHimme, HIX 3a 20 (IBaALSATH) poOOYHMX AHIB A0 3aIJIAHOBAHOI 1aTH PO3ipBaHHSA I[LOTO
Horosopy;

2) 3a pesyjibTaTaMHu IepepaxyHKy MPOIEHTIB, BkiagHuk 3000B’si3aHUN TOBEPHYTH KPEIUTHIM
COUINI HagMIpHO OTpUMaHi mpoueHTH. I[loBepHEHHS HAAMIPHO OTPUMAHHUX TMPOLEHTIB MOXKeE
3I1HCHIOBATHCE:

* MIITXOM X BHECEHHS 10 KaCH KPEIUTHOI CILIKH;

* IUISIXOM X BHECEHHS Ha MMOTOYHUN PaXyHOK KPEIUTHOI CIIJIKU y OaHKY;

* muigxoM iX BigpaxyBaHHS 3 TpOIIOBUX KOWTIB 3a Bxmagom, ski 6 mamu OyTH TOBEpHYTI
Bxnannuky, 3rizHo ymoB JloroBopy;

3) kpenuTHa cminka 3000B’si3aHa TMOBEPHYTH BKIagHUKY BCi Halle)kHI MOMY TpOIIOBI KOIITH
BIJIMOBIJTHO /10 YMOB 11hOT0 JIOTOBOPY YIPOIIOBXK 5 (11’ ATH) poOOUYMX JHIB 3 AaTH, BKa3aHOi BkiagHukoM
SIK 3aIJTaHOBaHOI JjaTu po3ipBaHHs JloroBopy;

4) nHEM NpUNHMHEHHS HapaxyBaHHS NPOLEHTIB 3a BkimagoMm € 3amimaHoBaHa naTa pO3ipBaHHS
JloroBopy mpo 3aidy4yeHHsS BKJany (Iemo3uTy) BKa3aHa BKiIagHMKOM B MOBIZOMIJIEHHI NPO JOCTPOKOBE
posipBanHs JloroBopy.

18. Tmdopmariiss mpo iCTOTHI XapaKTEPUCTUKHU TIOCIHYTH 13 3alydeHHs KOIITIB Ta OaHKIBCHKUX
METaJIiB, IO MiUIATal0Th TOBEPHEHHIO

Ionepen:keHHs npo:
- MOKJIMBI HACJIIAKHY VISl CIIOKUBAYa B Pa3i KOPUCTYBAHHS MOCJIYIOI0 i3 3a1y4YeHHS
KOIITIB Ta 0aHKIBCbKUX METAJIB, 110 NiJATal0Th NOBEPHEHHIO, 200 HEBUKOHAHHS HUM
YMOB JI0TOBOPY BKJIay (1€MO3UTY);
- MOKJIMBI HACJIAKH JISl CIIOKHBAYa B pa3i HOro HeCBOE€4aCHOI0 3BEPHEHHS 10
KPEAUTHOI CIIJIKH 1010 MOBEPHEHHS KOIITIB Ta 0AaHKIBCbKUX METAJIIB, 3aJIy4YeHHUX 32
JAOTOBOPOM BKJIANY (I€MO3UTY);
- MOKJIMBI HACJIIKH VISl CIIOKABAYa B Pa3i MOBEPHEHHS CNOKUBAYY BKJIAAY
(1eno3uTy) 10 CIUIMBY CTPOKY 200 10 HACTAHHS iHIIUX 00CTABMH, BU3BHAYEHHX I0T0BOPOM
ITix yac HapaxXyBaHHsI KPeIUTHOIO CIIJIKOIO J0X0AY Y BUIJISAIi MPOLUEHTIB, OTPUMaHU




aoxia BxiaagHuka miaasirac omogaTKyBaHHI0O i BHILIATI MiISraloTb CyMH [0XOAY Bia
BKJIQJIHOI (eMO3UTHOI) omepauii micjs ONOJATKYBAHHA (CIVIATH MOJATKIB Ta 300piB)
BignoBigHo 10 IlonaTrkoBoro koaexkcy YKpainu.

Kpeautna cmisika BiamoBigHo a0 BuMor IlomaTtkoBoro kogexkcy YKpaiHM BHUCTYNA€E
NMoAATKOBMM areHToM BkiagHuka (IJIaTHHKA MOAATKY) MiJl Yyac HaApaxXyBaHHSI NMPOLEHTIB
HA BKJAJA (1emo3uT), YTPUMY€ 3 CYMH HApaxoBaHMX HAa BKJIaA (1emo3uT) NMPOLEHTIB CymMy
noaarky (300py), HapaxOBaHMX 32 CTABKAMHM, BU3HAYEHMMH YHMHHUM 3aKOHOJABCTBOM
Ykpainu, Ta y CTpoKH, siki persiamenToBaHi IlogaTkoBUM KOIEKCOM YKpaiHHM, CILIAYye€
(mepepaxoBye€) 10 OK0IKeTy 3arajibHy CyMy NOJATKY.

Hopwmu Ta rapanTii 3akony Ykpainu «IIpo cucreMy rapanTtyBaHHs BKJIAAIB (Pi3HUHUX
oci0» He MOMMPIIOTHLCA Ha BKJIaA (JEMO3UT) 32 JOrOBOPOM MNPO 3AJYy4YeHHSI BKJIALY
(neno3ury). Komru 3a BKJIagoM (1emo3uTomM) He BiAIIKOAOBYHOThCA DOHI0M rapaHTyBaHHS
BKJIAJIB Qi3H4YHMX 0CiD.

Slkmo BKJIAJHUK He BMMAra€ NMOBEPHEHHS BKJIAAY (1emo3uTy) 3i CIVIMBOM CTPOKY
(TepMmiHy) Ha AKHMH 3aJy4eHO BKJIAJ (1eMO3UT) Ta SIKUH BCTaHOBJeHHMid B JloroBopi mpo
3aJly4YeHHs BKJAAY (1emo3uTy), TO BKJAJ (eno3uT) 30epiraerbcsi B KPpeAUTHIN cmijmi 10
MOMEHTY OTPMMAHHS BKJIAJHUKOM 0e3 HapaxXyBaHHS IPOLIEHTIB.

B pa3si noBepHeHHsl BKJAJHHUKY BKJAQAYy (AeMo3UTy) HA HOro BHMOIY J0 CIUIMBY
CTPOKY (TepMiHy) BH3Ha4YeHOro B JloroBopi mpo 3ajaydeHHs BKJIaay (IAemo3uTy), TO
HAPAaXOBaHi NMPOLWEHTH 32 MM BKJAAOM (I€NMO3UTOM) IMEPepaxoBYKTbLCHA 3 MOYATKY il
IbOT0 J0roBOpPYy 3a NMPOLEHTHOI0 cTaBKow 10 % piunux. 3a pesyabraTamMu nepepaxyHky
NMPOLEHTIB, BKJIAJHUK 3000B’SI3aHWI MOBEPHYTH KPEIUTHIH CHijii HAAMIPHO OTpMMAaHI
MPOLEHTH.

Y pa3si He3iiicCHeHHSI MOBEPHEHHS BKJIALY (1eM03UTy) Ta/a00 NMPOLEHTIB HA 3AKOHHY
BHMOI'Y YJeHAa CHUIKH NMPOTAroM I’ATH po0o4mx AHIB Ta Oinblue, KpeAUTHA CHiJIKa, IO
HAJa€ TMOCJYrM i3 3ajJy4YeHHs] KOWITIB Ta OaHKIBCbKUX MeTaJdiB, M0 MiAJAranTb
NMOBEPHEHHIO, IPUIIMHSIE 3aJTy4eHHs] BKJIAIB (J1eN03UTiB).




